
Course Fee (Include 9% GST)

 Full Course Fee $8,512.90

Singapore Citizens and Singapore PR/LVTP+ aged 21 – 39 years

old (after 70% funding)

$2,553.87

Singapore Citizens aged 40 years and above (after 90% funding) $991.87

Singapore Citizens eligible for Additional Funding Support 

(after 95% funding)

$601.37

Effective Problem Solving for Operations Level 

(Classroom and Asynchronous E-learning)

TGS-2024046128

Effective Decision Making for Operations Level 

(Classroom and Asynchronous E-learning)

TGS-2024046125

ITIL® Foundation Certificate in Service Management (SF)

TGS-2023035644

CompTIA A+

TGS-2024046127

CompTIA Network+

TGS-2024046126

95%
UP TO

FUNDING
*T&CS APPLIED

*

Apply IT Service

Management based on the

organisation’s guidelines.

After completing this course, the learners will be able to:

Evaluate the effectiveness

of the selected solution to

the problem.

Review the impact of the decisions

made and provide the recommended

improvement measures.

Install, configure, and troubleshoot

PC system unit components and

peripheral devices.

(SCTP) Higher Certificate in

Network Administration

(Classroom and Asynchronous E-learning)

This course helps trainees with no or little background in ICT to start their

career in the IT industry using the latest technology and trend in networking

and IT Service Management. In addition, trainees would be well equipped with

problem solving and decision-making skills to prepare them to face their daily

tasks as Network Administrator.

Course Title:

Additional Funding Support

(AFS)

Available Eligible Singapore

Citizens that meet at least one

of the following eligibility

criteria can enjoy subsidies up

to 95% of the course fee:

 Long-term unemployed

individuals (unemployed

for six months or more)

 Individuals in need of

financial assistance –

ComCare Short-to-

Medium Term Assistance

(SMTA) recipients or

workfare Income

Supplement (WIS)

recipients

Persons with Disabilities

TGS-2024044814

Manage, configure, and

troubleshoot network

infrastructure.

SkillsFuture Credit and

PSEA Claimable
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Effective Problem Solving for Operations Level 

(Classroom and Asynchronous E-learning)

TGS-2024046128

1. Identify Root Cause of the Problem

2.Develop Action Plan

3.Execute Problem Solving Plan

4.Evaluate the Alternative Solutions

Effective Decision Making for Operations Level  

(Classroom and Asynchronous E-learning)

TGS-2024046125

1.Understand your Decision Making Style

2.Effective Decision Making Process

3.Review the Impact of the Decisions Made

ITIL® Foundation Certificate in Service Management (SF)

TGS-2023035644

1.Course Introduction

2.Digital Transformation

3.Key Concepts & Principles

4. Service Value

5. Service Value Chain & Practices

6. Course Summary

CompTIA A+

TGS-2024046127

1. Installing Motherboards and Connectors 

2. Installing System Devices 

3.Troubleshooting PC Hardware 

4.Comparing Local Networking Hardware 

5.Configuring Network Addressing and Internet

Connections 

6.Supporting Network Services 

7.Summarizing Virtualization and Cloud Concepts 

8.Supporting Mobile Devices 

9.Supporting Print Devices 

10.Configuring Windows 

11. Managing Windows 

12. Identifying OS Types and Features 

13. Supporting Windows 

14. Managing Windows Networking 

15. Managing Linux and macOS 

16. Configuring SOHO Network Security 

17. Managing Security Settings 

18. Supporting Mobile Software 

19. Using Support and Scripting Tools 

20. Implementing Operational Procedures 

CompTIA Network+

TGS-2024046126

1.Comparing OSI Model Network Functions 

2.Deploying Ethernet Cabling 

3.Deploying Ethernet Switching 

4.Troubleshooting Ethernet Networks 

5.Explaining IPv4 Addressing 

6.Supporting IPv4 and IPv6 Networks 

7.Configuring and Troubleshooting Routers 

8.Explaining Network Topologies and Types 

9.Explaining Transport Layer Protocols 

10.Explaining Network Services 

11.Explaining Network Applications 

12. Ensuring Network Availability 

13. Explaining Common Security Concepts 

14. Supporting and Troubleshooting Secure Networks 

15. Deploying and Troubleshooting Wireless Networks 

16. Comparing WAN Links and Remote Access Methods 

17. Explaining Organizational and Physical Security 

      Concepts 

18. Explaining Disaster Recovery and High Availability 

      Concepts 

19. Applying Network Hardening Techniques 

20. Summarizing Cloud and Datacenter Architecture 

Lessons Outline:

Lessons Outline:

Lessons Outline:

Lessons Outline:

Lessons Outline:
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