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Microsoft Office

Explore Microsoft courses to find various software
specifically designed for your professional needs.
Get a closer look at Word, Excel, PowerPoint, Outlook,
Access, Visio, and Visual Basic.
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Microsoft Office

Excel 2019 Level Series

This course covers MOS Program exam objectives to help you
prepare for the Excel Associate (Office 365 and Office 2019): Exam
MO-200 and Excel Expert (Office 365 and Office 2019): Exam MO-
201 certifications.

Excel 2019 — Level 1 1Day

This course aims to provide you with a foundation for
Excel knowledge and skills, which you can build upon
to eventually become an expert in data manipulation.

¢ Using Microsoft Windows 10
e Microsoft Windows 10: Transition from Windows 7

Excel 2019 - Level 2 1Day

This course builds upon the foundational
knowledge presented in the Microsoft Office Excel
2019-Level 1 course and will help start you down
the road to creating advanced workbooks and
worksheets that can help deepen your
understanding or organizational intelligence.

e Excel 2019 - Level 1

Word 2019 - Level Series

This course covers MOS Program exam objectives to help you
prepare for the Excel Associate (Office 365 and Office 2019): Exam
MO-200 and Excel Expert (Office 365 and Office 2019): Exam MO-
201 certifications.

Word 2019 - Level 1 1Day

This course is designed to help you move smoothly
through the task of creating professional looking
documents.

¢ Using Microsoft Windows 10
¢ Microsoft Windows 10: Transition from Windows 7

Word 2019 - Level 2 1Day

In this course, you will work with features
such as formats, styles and templates to
create professional documents with a
consistent look and feel. You will add visual
interest to your documents by using the
tables and charts features.

e Word 2019 - Level 1

Excel 2019 — Level 3 1Day

This course builds upon the foundational
knowledge presented in the Microsoft Office Excel
2019-Level 1& 2 courses to help you get the most
of your Excel experience. The ability to collaborate
with colleagues, automate complex or repetitive
tasks, and use conditional logic to construct and
apply elaborate formulas and functions will put the
full power of Excel right at your fingertips.

e Excel 2019 - Level 1
e Excel 2019 - Level 2

Word 2019 - Level 3 1Day

This course enables you to do far more than simple
word processing. Word includes advanced image
manipulation tools, collaboration features, cross-
referencing and linking tools, entry forms and data
collection, security features and tools to automate
document production.

e Word 2019 - Level1
e Word 2019 - Level 2
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PowerPoint 2019 — Level Series

In this course, you will use PowerPoint 2019 to begin creating

engaging, dynamic multimedia presentations.

PowerPoint 2019 — Level 1 1Day

By learning how to use the vast array of features
and functionality contained within PowerPoint
2019, you will gain the ability to organize your
content, enhance it with high-impact visuals,
and deliver it with a punch. In this course, you
will use PowerPoint 2019 to begin creating
engaging, dynamic multimedia presentations.

e Using Microsoft Windows 10
e Microsoft Windows 10: Transition from Windows 7

Outlook 2019 - Level Series

This course covers MOS Program exam objectives to help
you prepare for the Outlook Associate (Office 365 and
Office 2019): Exam MO-400 Certification.

Outlook 2019 - Level 1 1Day

In this course, you will use Outlook to send, receive,
and manage email messages, manage your contact
information, schedule appointments and meetings,
create tasks and notes for yourself, and customize
the Outlook interface to suit your working style.

e Using Microsoft Windows 10

PowerPoint 2019 - Level 2 1Day

This course is suited for those using Microsoft
PowerPoint Level 2. This course will be taught
using Microsoft PowerPoint. Meetings,
instruction, training, pitches; these are all a part
of our daily lives. We are often called upon to
deliver presentations with little notice, at
multiple venues, and with varying requirements.

Outlook 2019 — Level 2 1Day

In this course, you will customize command sets,
configure mail accounts, set global options,
perform advanced searches, apply filters to
intercept mail and control spam, create rules to
automate mail management tasks, work with
calendars and contacts, manage tasks, preserve
data with archives and data files, as well as share
and delegate access to your Outlook items.

e OQOutlook 2019 - Level 1

Access 2019 - Level Series

This course focuses on the design and construction of an Access
database - viewing, navigating, searching and entering data in a
database, as well as basic relational database design and creating
simple tables, queries, forms and reports.

Access 2019 - Level 1 2 Days

To ensure success, students should have end-user skills

with any current version of Windows, including being
able to start programs, switch between program, locate

Access 2019 - Level 1

e Using Microsoft Windows 10
¢ Microsoft Windows 10: Transition from Windows 7

Access 2019 - Level 2 2 Days

This course is intended to build on foundational
knowledge that was gained in Part 1to impart an
intermediate level of knowledge of Access 365. We
will cover how to complete advanced form design
tasks, add data validation, explore macros, better

saved files, close programs, and access websites using a manage databases, secure databases, and much
web browser. To meet this prerequisite, you can take any more.

one or more of the following Logical e Access 2019 - Level 1
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Visio 2019: Level 1 1Day

Microsoft Visio® provides you with an intuitive,
customizable tool to easily create a professional-
looking visual product by using its extensive gallery of
shapes.From the earliest eras of human existence,

visual images have been used to represent knowledge,

data, and information. Beginning with the Paleolithic

cave paintings and continuing to today’s most complex

computer networks, these images leverage the ability
of the human brain to rapidly perceive patterns and
trends from visual representations.

Visio 2019: Level 2 1Day

Microsoft Visio stands out among similar
applications because of its unique ability to draw a
wide variety of diagrams, flowcharts, workflows, and
organization structures—anything that can be
represented by shapes connected by lines. Most
importantly, these shapes can be rearranged and
with corresponding lines remaining intact.

MS Project 2019: Level 1 1Day

This course covers the critical knowledge and skills a
project manager needs to create a project plan with
Project during the planning phase of a project. In
other words, if your supervisor assigns you to lead a
project, this course will enable you to draft a project
plan with Project and share it with your supervisor
(and others) for review and approval.

MS Project 2019: Level 2 1Day

This course covers the advanced knowledge and
skills a project manager needs to update a project
plan in Project during the execution, monitoring,
and controlling phases of a project. In other words,
once your project plan is approved by the project
sponsor, this course will enable you to manage the
project so that it is completed on time, within
budget, and according to scope.

AAX

Microsoft Office

Microsoft Excel Visual Basic 3 Days
Applications (VBA)
In this course, participants will examine the Visual Basic for

Applications Environment and create custom procedures to
enhance the functionality of Excel.

Excel 2010 Programming with
Visual Basic for Applications (VBA)

In this course, participants will examine the Visual
Basic for Applications Environment and create
custom procedures to enhance the functionality
of Excel.

¢ Intermediate skills in Microsoft Excel 2010
e Recommended for participants to complete Excel
2010 Level 3 before sitting for this program

Excel 2013 Programming with
Visual Basic for Applications (VBA)

In this course, participants will examine the Visual
Basic for Applications Environment and create
custom procedures to enhance the functionality of
Excel.

Excel 2016 Programming with
Visual Basic for Applications (VBA)

In this course, participants will learn how to simplify
their work in the Excel environment by automating
many of the repetitive tasks that are part of
spreadsheet development.

Excel Dashboard 2016 2 Days

This 2-day course is designed for students who
already have foundational knowledge and skills in
Excel 2016 and wish to begin taking advantage of
some of the higher-level functionality in Excel to
summarize table data in Excel by using functions,
charts, and pivot tables and display those
elements in a dashboard format.
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Microsoft Office Specialist 3 Days
(MOS) Excel 2019

The Microsoft Office Specialist: Excel Associate
Certification demonstrates competency in the
fundamentals of creating and managing
worksheets and workbooks, creating cells and
ranges, creating tables, applying formulas and

functions and creating charts and objects. The

exam covers the ability to create and edit a - .
workbook with multiple sheets, and use a graphic

element to represent data visually. Workbook . .

examples include professional-looking budgets,

oo Unleash your
. productivity
Office 365 for End Users 1Day Wlth M i crosoft

The Microsoft Office 365 is a suite of cloud- ff*

based applications by Microsoft. This suite of 0 Ice

applications provides the users with Microsoft

Office applications in a cloud-based Microsoft Office provides
environment. This course is an introductory flexible and powerful tools
course and gives the students an overview and to deliver your best work,

working knowledge of using Microsoft Outlook,

whether at the office or at
home. With improved data
protection and real-time
document co-authoring,
Office 2019 makes working
across devices effortless.

Microsoft Office and other Microsoft
applications on Microsoft Office 365 platform.
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Adobe

Boost your digital marketing campaigns, create
animation, and enhance your creative design skills with
the renowned Adobe courses in Photoshop, lllustrator,
InDesign, Dreamweaver, and Flash software.
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Adobe Photoshop CSé6

Adobe Photoshop CSé is the industry-standard image editing
software and is widely used by photographers and graphic designers

1Day

to perfect their visual images. If you work in the media industry or in
the fields of marketing, graphics, film production and visual
communication, learning Adobe Photoshop CSé6 is a necessity.

Photoshop CSé6 - Level 1

This level focuses on the basic features of
Photoshop so that the participant can navigate
the environment and use the Photoshop tools to
work with photographic images.

Adobe lllustrator CSé6

Learn and master Adobe lllustrator CSé with ITEL hands-on training
courses. Our Adobe lllustrator CSé classes are tasked-based and
focus on real-world uses and challenges that individuals face in their
day-to-day work environments.

1Day

lllustrator CS6 - Level 1

In this course, participants will learn to create “drawn”
graphics, integrating content form other CS6 domains
(such as photo-oriented graphics and animation, which
belongs to Photoshop and Flash).

Photoshop CS6 - Level 2

This level delves into some of the more advanced
image creation and editing techniques and hands-on
activities that demonstrate how Photoshop
techniques can be used in combination to create
exciting visual effects.

¢ Photoshop CSé6 - Level 1

Adobe InDesign CS6

Adobe InDesign CSé is a professional desktop publishing application
that lets you create professional layouts for print and digital
publishing. Master all aspects of desktop publishing using Adobe
InDesign CSé with ITEL Learning Systems instructor-led classes which
will teach from introductory to advanced topics and help you create

1Day

professional documents and publications using hands-on examples.

InDesign CS6 — Level 1

Adobe InDesign CSé course gives you all the
tools you need to give your documents a well-
designed, professional look, including Paragraph
and character styles, layout features, and
customized text and graphics.

InDesign CSé6 — Level 2

In this course, participants will learn advanced
InDesign techniques to enhance the look and
functionality of the documents.

lllustrator CS6 — Level 2

In this course, participants will learn to create
complex artwork using advanced tools, options, and
effects to prepare artwork for commercial printing
and save it for the Web. Students will draw complex
illustrations, and enhance them using various painting
options.

Adobe Dreamweaver CSé6 1Day

Adobe Dreamweaver CSé is an all-in-one visual development tool
that allows you to create, publish, and manage websites and mobile
content. Dreamweaver CSé provides a visual workflow with
advanced site management capabilities and support for
technologies such as:

e JavaScript e PHP e XML

Dreamweaver CSé6 - Level 1

In this course, participants will use Adobe
Dreamweaver CSé to create web pages while focusing
on the content, styling and design. As web pages are
created, Dreamweaver CSé will competently created
the XHTML, CSS and JavaScript.

Dreamweaver CSé6 - Level 2

In this course, participants will create fluid CSS layouts,
implement mobile integration techniques, and share
files over a server to work in a collaborative manner.

5 |ITEL LEARNING SYSTEMS COURSE CATALOG
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Adobe Flash CS6 1Day

Adobe Flash CSé is a powerful tool to create interactive animation
and immersive multimedia content. Adobe Flash CSé enables users
to easily combine multiple symbols and animation sequences into a
single optimized sprite sheet for better workflow, build more
engaging content using native extensions to assess device-specific
capabilities, and create assets and animations for use in HTMLS5.

Flash CS6 - Level 1

In this course, student will learn to navigate the
Adobe Flash CSé6 interface, and gain knowledge in
using the tools and features necessary for
drawing graphics and creating a website that
contains an animated introduction.

Flash CS6 - Level 2

In this course, students will gain an understanding of
ActionScript and other advanced features of Flash,
importing content from external sources, such as XML CISSP-
and video files, and create items that respond to user
interaction.

« Flash CS6 - Level Don't Miss Out ITEL

i nformat ion
Adobe Captivate 2019 3 Days

During this 3-day course, participants will learn the basic and
This 5-day cyber security course (CISSP) m

will expand your knowledge by addressing

the essential elements of the eight

domains comprising a Common Body of

Knowledge (CBK)@ for information

* Good Design Sense systems security professionals.
¢ Knowledge of PowerPoint

¢ Basic knowledge of Adobe Flash is useful but not essential

advanced skills required to create powerful eLearning media
covering recording demonstrations. Adobe Captivate is a powerful
development tool for creating interactive eLearning and HTML5
based mLearning content deliverable to almost any device.

6 | ITEL LEARNING SYSTEMS COURSE CATALOG Learn to Succeed
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Cybersecurity

Protect your systems, networks, and programs from
digital attacks by mastering these cybersecurity
courses. Take the certifications and be more resilient in
facing cyberattacks in your company.

ITEL Learning Systems (S) Pte Ltd

1 Maritime Square, #10-24/25
(Lobby B) Singapore 099253
Phone: +65 6822 8282 | Email: info@itel.com.sg

ODO@© itellearningsystems


https://itel.com.sg/

{ ITEL LERRNING
VSYSTEMS

AAX

Cybersecurity

Network Defender (SF) 5 Days

Course reference number: TGS-2018500737 (OLL)

This 5-day instructor-led course focuses on creating
Network Administrators who are trained in protecting,
detecting, and responding to the network threats.

Certified Ethical Hacker (CEH) (SF) 5Days

Course reference number: TGS-2023035654 (ILT)
TGS-2023021378 (OLL)

Certified Ethical Hacker (CEH) is the world’'s most
advanced certified ethical hacking course that covers
20 of the most current security domains any individual
must know when they are planning to beef-up the
information security posture of their organization.

Cyber Threat Intelligence 3 Days

Analyst (SF)

Course reference number: TGS-2023021376 (ILT)
TGS-2023035645 (OLL)

This highly interactive and comprehensive program
differentiates threat intelligence professionals from

other information security professionals. This standards-

based training program teaches information security
professionals to build professional threat intelligence.

EC Council Certified
Encryption Specialist

3 Days

The EC-Council Certified Encryption Specialist
(E|CES) program introduces professionals and
students to the field of cryptography. The
participants will learn the foundations of modern
symmetric and key cryptography including the details
of algorithms such as Feistel Networks, DES, and AES.

Security Analysis and 5 Days

Penetration Testing (SF)

Course reference number: TGS-2023035651 (ILT)
TGS-2023035643 (OLL)

CPENT's live practice range will take you to the next
level by teaching pen test IoT systems and OT systems.
You will also learn to write exploits, build tools, conduct
advanced binaries exploitation, double pivot to access
hidden networks, and customize scripts & exploits to
get into the innermost segments of the network.

Information Systems Security (SF) 3Days

Course reference number: TGS-2023035649 (ILT)
TGS-2023021373 (OLL)
This 5-day cyber security course (CISSP) backed by
(1SC?) will expand upon your knowledge addressing
the essential elements of the eight domains that
comprise a Common Body of Knowledge (CBK)® for
information systems security professionals.

Cyber Forensic Investigator (SF)

Course reference number: TGS-2023035653 (ILT)
TGS-2023035641 (OLL)

5 Days

The SF - CFl course or Computer Hacking Forensic
Investigator Version 9 (CHFIv9) is a comprehensive
course covering major forensic investigation scenarios
that enable participants to acquire necessary hands-on
experience on various forensic investigation techniques
and standard forensic tools necessary to successfully
carry out a computer forensic investigation leading to
the prosecution of perpetrators.

CCSE: EC-Council’s Certified 5 Days

Cloud Security Engineer

This course is specially curated by cloud security
professionals in collaboration with subject matter
experts from around the globe. C|CSE is a hands-on
learning certification course that adopts a detailed
and methodological approach to teaching the
fundamental concepts of cloud security.

Cyber Security Incident 3 Days

Handling and Response (SF)

Course reference number: TGS-2023021381 (ILT)
TGS-2023035650 (OLL)

This program focuses on a structured approach for
performing the incident handling and response (IH&R)
process including incident handling and response
preparation, incident validation and prioritization,
incident escalation and notification, forensic evidence
gathering and analysis, incident containment, systems
recovery, and incident eradication

7 | ITEL LEARNING SYSTEMS COURSE CATALOG
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Business Skills

Carry out your business tasks effectively and upscale
your performance by maximizing available resources.
Learn how to manage your business and professional
life by enrolling in our business skills courses.

ITEL Learning Systems (S) Pte Ltd
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Project Management (SF) - PMP®  5Days
Course reference number: TGS-2023035646 (ILT)
TGS-2023021366 (OLL)
This 5-day program is designed for Project Managers,
working professionals and individuals involved in in-
house or client projects, aiming to certify their skills by
obtaining the renowned Project Management
Professional (PMP)® certification.

ITIL Specialist High Velocity IT 3 Days

The ITIL 4 Specialist: High-velocity IT module is for IT
managers and practitioners who work in digital or
highly automated environments, or who deliver digital
products and services. This includes anyone involved
in digital transformation and anyone transitioning to
Lean, Agile, or DevOps ways of working.

Certified in Business 5 Days
Analytics (CBA)

This 4-day specialized course covers the concept
of Business Analytics and its key importance to
any organization. This course provides an overview
of the world of analytics and will learn the various
applications of analytics and analytics cycle.

ITIL Specialist Drive 3 Days
Stakeholder Value

The ITIL 4 Specialist: Drive Stakeholder Value module
is for IT professionals who foster relationships with
stakeholders to co-create value. Drive Stakeholder
Value benefits anyone who manages customer
journeys, experiences, or expectations.

ITIL® Foundation Certificate in 3 Days
Service Management (SF)

Course reference number: TGS-2023035644 (ILT)
TGS-2023021365 (OLL)
This course provides the learners with an
understanding of the ITIL® 4 Service Management
framework and how it has evolved to adopt
modern technologies and ways of working.

ITIL® Specialist — Create, 3 Days
Deliver and Support (CDS)

The ITIL Specialist: Create, Deliver and Support
module is for IT practitioners and leaders who design
digital products and services, and who deliver and
support them to agreed levels. This includes
development, deployment, and monitoring activities.

ITIL® Strategist - Direct, Plan 3 Days
and Improve (DPI)

This unique and central course covers requirements
in both the ITIL® Managing Professional and ITIL®
Strategic Leader designations.

ITIL Leader Digital & IT Strategy 3 Days

The ITIL 4 Leader: Digital and IT Strategy module
provides guidance about crafting a digital vision
and shaping IT and business strategies. Digital and
IT Strategy will be invaluable for leaders across
your organization, including directors, department
heads, and aspiring C-Suite professionals.

PRINCE2® Foundation Certificate 2Days
in Project Management

PRINCEZ2 Foundation provides the theoretical
knowledge of how to plan, manage and deliver
projects from start to finish. A pass at Foundation
level is a prerequisite for the Practitioner certification.

PRINCE2® Practitioner Certificate 3Days
in Project Management

PRINCE2® (Projects IN Controlled Environments) is
one of the world's most popular project management
methodologies. PRINCE2® is a credible and
prominent methodology concentrating on boosting
productivity and extracting the best from resources.
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Lean Six Sigma Green Belt 4 Days

Certification
Course reference number: TGS-2018500737

Lean Six Sigma Green Belt (LSSGB) is catered to a
professional, who is well trained in the Lean Six
Sigma methodology who both leads or supports
improvement projects, typically as a part-time role.
A Lean Six Sigma Green Belt possesses a detailed
knowledge about how to use Six Sigma tools and
how to use standard principles of Lean.

Lean Six Sigma Black Belt 5 Days
Certification

Lean Six Sigma Black Belt (LSSBB) is catered to a
professional, who is well versed in the Lean Six
Sigma methodology, who leads improvement
projects, typically in a full-time role. A Lean Six Sigma
Black Belt possesses a thorough understanding
about how to perform and interpret Six Sigma tools
and how to use standard principles of Lean.

TOGAF 9.1 Level 1 Foundation 3 Days

The Open Group TOGAF® 9.1 standard is a proven
Enterprise Architecture methodology and framework. It
has been built up over several years through open
participation and collaboration between leading industry
practitioners to become the most prominent and reliable
Enterprise Architecture standard worldwide.
Professionals fluent in the TOGAF® standard enjoy
greater industry credibility, job effectiveness, and career
opportunities. TOGAF® 9 provides an Architecture
Development Method, Content Framework and
Capability Framework that can be used as the basis for
creating an organization’s Enterprise Architecture.

Business Analysis Professional (SF) 5Days
Course reference number: TGS-2018502761 (OLL)

The Certified Business Analysis Professional™
(CBAP ®) designation is a professional certification
for individuals with extensive business analysis (BA)
experience. CBAP® recipients are the leading,
senior members of the BA community. This 5-day
instructor-led course engages participants in using
lab-intensive tools and methodologies to improve,
manage and create better projects that meet the
customers' and organizations’ expectations.

TOGAF 9.1 Level 2 (Certified) 5 Days

The TOGAF® Standard, Version 9.2 is an
improvement to the TOGAF® Standard, Version 9.1,
providing improved guidance, fixing errors, refining
the document structure, and removing obsolete
content. The TOGAF® 9 Training Course: Level 2
Certified is a classroom-based course based on
TOGAF® Standard, Version 9.2. This training provides
an opportunity to architects and aspiring architects to
strive for greater industry credibility and better career
opportunities by possessing the updated knowledge
and skill-set based on TOGAF Standard, Version 9.2.

DevOps Foundation 3 Days

The DevOps Foundation course provides a baseline
understanding of key DevOps terminology to ensure
everyone is talking the same language and
highlights the benefits of DevOps to support
organizational success.

DevOps Advance 5 Days

The DevOps Leader course is a unique and practical
experience for participants who want to take a
transformational leadership approach and make an
impact within their organization by implementing
DevOps. Leading people through a cultural
transformation requires new skills, innovative thinking,
and transformational leadership. Leaders up, down and
across the IT organization must align and collaborate
to break down silos and evolve the organization.
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CompTIA+

Build a strong skillset in the industry standard for
establishing a career in IT field. Complete certifications in
hardware management, operating system installation,
troubleshooting, networking, and more.

ITEL Learning Systems (S) Pte Ltd

1 Maritime Square, #10-24/25
(Lobby B) Singapore 099253
Phone: +65 6822 8282 | Email: info@itel.com.sg
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CompTIA A+ Certification 5 Days

If you are ready for a career as an entry-level
information technology (IT) professional or
computer service technician, the CompTIA A+
course is the first step in your preparation.

CompTIA Advanced Security 5 Days
Practitioner (CASP)

The current landscape of cybersecurity requires
specialized skills to troubleshoot via customized
hacks and build solid solutions. Each hack is unique
and must be combated with master-level security
skills and experience. As a CASP-certified IT
professional, you will demonstrate that you can
provide the best cybersecurity solutions

CompTIA IT Fundamentals 3 Days

Participants will identify PC components, work
with files and folders, and conduct basic software
installations. This course will provide participants
with the fundamental skills and concepts required
to maintain, support, and work efficiently with
personal computers.

CompTIA CLoud Essentials+ (SF) 3 Days
Course reference number: TGS-2023041079 (ILT)

In this course, participants will weigh pros and cons of
cloud computing to make effective decisions and
meet IT challenges.

CompTIA Linux+ Certification 5 Days

The Official CompTIA® Linux+® courseware builds
on your existing experience with systems operations
and administration to provide you with the
knowledge and skills required to configure, manage,
operate, and troubleshoot a Linux environment by
using security best practices, scripting, and
automation.

CompTIA Cloud+ 5 Days

This 5-day course will help students with the
knowledge and best practices required of IT
practitioners working in cloud computing
environments and who must understand and
deliver cloud infrastructure.

CompTIA Network+ (SF) 5 Days
Course reference number: TGS-2022016932 (ILT)

TGS-2023036612 (OLL)
In this 5-day course, participants will equip with
knowledge and understanding of networking concepts
and acquire skills to prepare for a career in network
support or administration.

CompTIA Cybersecurity 5 Days
Analyst (CySA+)

In this 5-day course, participants use their
knowledge and skills required to configure and use
threat detection tools, perform data analysis and
interpret the results to identify vulnerabilities,
threats and risks to an organization, with the end
goal of securing and protecting applications and
systems within an organization.

CompTIA Server+ Certification 5 Days

This 5-day course authenticates the knowledge of
server hardware and software. This course also
implements and monitors security on networks,
applications, and operating systems, and respond to
security breaches.

CompTIA Security+ (SF) 5 Days
Course reference number: TGS-2022016933 (ILT)

TGS-2023036611 (OLL)

This 5-day course provides an excellent introduction
to the security field and is typically a better entry
point than jumping right into an advanced security
program.
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Other Emerging
Technologies

Technology advancement keeps going rapidly in this
modern world. Stay updated with the dynamic IT field by
enrolling to ITEL's other emerging technologies courses.

ITEL Learning Systems (S) Pte Ltd

1 Maritime Square, #10-24/25
(Lobby B) Singapore 099253
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CTOO3A — AWS SysOps 5 Days

Administrator Certification
Bootcamp (Associate Level)

A hands-on course on AWS that focuses on advance
architecture and design patterns used in AWS
infrastructure. AWS provides cloud computing
services that enable a business to build
sophisticated and scalable applications.

CTOO3A - AWS SysOps
Administrator Certification
Bootcamp (Associate Level)

5 Days

AWS provides cloud computing services that enable
a business to build sophisticated and scalable
applications. Therefore, knowledge about these
services and learning how to work with them on the
Cloud is crucial for businesses and Professionals
who are or will be working on the cloud.

Design Mobile Applications on 5 Days

Android OS Platform (SF)
Course Reference Number: TGS-2018500763

This 5-day course provides participants to
develop mobile application using software
development methodologies and design thinking
based on the relevant industry standards. This
course also illustrates the common issues arise in
mobile application development, including the
pros and cons of different mobile operating
systems.

Xamarin Mobile Application 4 Days

Development for iOS and Android

In this 4-day course, you will learn about the
Xamarin environment. You will also learn about
cross-platform developments: Xamarin.Android
and Xamarin.iOS.

ChatGPT for Business Professional 2Days

The program's goal is to facilitate your
understanding of Al capabilities, leading to
increased efficiency in your workflow and
heightened productivity. Imagine streamlined
processes, more effective and faster
communication, and a treasure trove of data at
your fingertips for well-informed research. We take
you on a journey where you can seamlessly
integrate these powerful tools into your
professional life.

Java SE 8 Programming Ed 1 5 Days

The Java SE 8 certification training at Koenig
introduces participants to object oriented
programming concepts such as classes,
inheritance, encapsulation, polymorphism etc.
using Java language. This Java programming
training includes the use of objects, strings,
arrays, loops and Predicate Lambda expression.

SUSE Linux Enterprise Server 15
Administrator

This course is designed for those who are seeking
a fundamental understanding of the SUSE Linux
Enterprise Server (SLES) operating system.
Students will be able to configure a SLES 15
server and integrate it into an existing network.

4 Days

Cisco Certified Network 5 Days

Associate [CCNA] (SF)

Course reference number: TGS-2023021385 (ILT)
TGS-2023035647 (OLL)
This 5-day course focuses on how to install,
operate, configure, and verify a basic IPv4 and IPvé
network, including configuring a LAN switch,
configuring an IP router, connecting to a WAN, and
identifying basic security threats.
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Implementing and Operating 5 Days

Cisco Enterprise Network Core
Technologies (ENCOR)

The Implementing and Operating Cisco
Enterprise Network Core Technologies (ENCOR)
V1.1 course gives you the knowledge and skills
needed to configure, troubleshoot, and manage
enterprise wired and wireless networks.

Implementing Cisco Enterprise 5 Days

Advanced Routing and Services
(ENARSI) v1.0

The Implementing Cisco Enterprise Advanced
Routing and Services (ENARSI) v1.0 gives you the
knowledge you need to install, configure, operate,
and troubleshoot an enterprise network.

Implementing and Operating 5 Days

Cisco Enterprise Network Core
Technologies (ENCOR)

The Designing Cisco Enterprise Networks
(ENSLD) v1.0 course gives you the knowledge
and skills you need to design an enterprise
network. This course serves as a deep dive into
enterprise network design and expands on the
topics covered in the Implementing and
Operating Cisco® Enterprise Network Core
Technologies (ENCOR) v1.0 course.

Designing Cisco Enterprise 5 Days

Wireless Networks (ENWLSD) v1.0

The Designing Cisco Enterprise Wireless Networks
(ENWLSD) v1.0 course gives you the knowledge
you need to design Cisco® wireless networks. The
course covers design specifics from scenario
design concepts through the installation phase and
into post-deployment validation.

Implementing Cisco Enterprise
Wireless Networks (ENWLSI) v1.1

The Implementing Cisco Enterprise Wireless

5 Days

Networks (ENWLSI) v1.1 course gives you the
knowledge and skills needed to create a secure
wireless network infrastructure and troubleshoot
any related issues.

Implementing Cisco SD-WAN
Solutions (SDWAN300) v1.0

The Implementing Cisco SD-WAN Solutions
(SDWAN3O0O) v1.0 course gives you deep-dive
training about how to design, deploy, configure, and
manage your Cisco® Software-Defined WAN (SD-
WAN) solution in a large-scale live network, including
how to migrate from legacy WAN to SD-WAN.

5 Days

Implementing Automation for Cisco 3Days
Enterprise Solutions (ENAUI) v1.2

Implementing Automation for Cisco Enterprise
Solutions (ENAUI) v.1.2 teaches you how to
implement Cisco Enterprise automated solutions,
including programming concepts, orchestration,
telemetry, and automation tools.

Implementing Automation for Cisco 5Days
Enterprise Solutions (ENAUI) v1.2

The Implementing Cisco NX-OS Switches and
Fabrics in the Data Center (DCNX) v1.0 course
gives you a detailed understanding of the Cisco®
Nexus switch platform and teach you how to install,
configure, and manage Cisco Nexus® switch
platforms in a scalable, available environment.
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DCCOR: Implementing and 5 Days

Operating Cisco Data Centre
Core technologies

The Implementing and Operating Cisco Data
Center Core Technologies (DCCOR) v1.2 course
helps you prepare for the Cisco® CCNP® Data
Center and CCIE® Data Center certifications for
advanced-level data center roles. In this course,
you will master the skills and technologies you
need to implement data center compute, LAN and
SAN infrastructure. You will also learn the
essentials of automation and security in data
centers.

CKA: Certified Kubernetes
Administrator

5 Days

The Ultimate CKA course is one of the most
organized CKA courses in the market right now.
You will get 360-Degree Preparation at the
individual topic level. You will be provided with all
the resources to help you pass your CKA
certification with a good percentile.

CKAD: Certified Kubernetes
Application Developer

5 Days

This course helps you gain the knowledge required
to design and deploy cloud-native applications on a
Kubernetes cluster. A series of well-designed
lectures with animation and illustration help you
understand complex concepts easily.

Big Data Analytics (SF)
Course reference number: TGS-2018501865 (ILT)

5 Days

This course provides students with concepts
beyond the Big Data knowledge to get a head start
with Hadoop. Students will be exposed to a wide
plethora of tools in Hadoop. This course will also
explore on data analysis using Hadoop Ecosystem
for data analysts, business intelligence specialists,
developers and system architects

RH124: Red Hat System 5 Days

Administration |

This course is the first of a two-course series that
takes a computer professional without Linux
system administration knowledge to become a fully
capable Linux administrator. These concepts are
further developed in the follow-on course, Red Hat
System Administration Il (RH134).This course is
based on Red Hat® Enterprise Linux 9.0.

RH134: Red Hat System
Administration Il

5 Days

This course is for individuals who have completed
Red Hat® System Administration | (RH124). It focuses
on the key tasks needed to become a full-time
administrator of Red Hat Enterprise Linux 9.
Attending both Red Hat® System Administration |
(RH124) and Red Hat® System Administration Il
(RH134) can help you in your preparation for the Red
Hat Certified System Administrator Exam (EX200).

RH199: Red Hat RHCSA Rapid
Track Course

5 Days

The RHCSA Rapid Track course (RH199) features Red
Hat® Enterprise Linux® 9 and is designed for those
who already have significant experience with Linux
administration. This course combines the significant
content of Red Hat System Administration | (RH124)
and Red Hat System Administration Il (RH134),
reviewing the tasks at an accelerated pace. This

course is based on Red Hat® Enterprise Linux 9.0.

RH294: Red Hat enterprise
Linux Automation with Ansible

5 Days

Red Hat Enterprise Linux Automation with
Ansible (RH294) is designed for Linux
administrators and developers who need to
automate repeatable and error-prone steps for
system provisioning, configuration, application
deployment, and orchestration.

14 | ITEL LEARNING SYSTEMS COURSE CATALOG

Learn to Succeed


https://www.redhat.com/en/services/training/rh134-red-hat-system-administration-ii
https://www.redhat.com/en/services/training/rh134-red-hat-system-administration-ii
https://www.globalknowledge.com/us-en/course/86273/red-hat-system-administration-i-rh124/
https://www.globalknowledge.com/us-en/course/86273/red-hat-system-administration-i-rh124/
https://www.globalknowledge.com/us-en/course/90144/red-hat-system-administration-ii-rh134/
https://www.globalknowledge.com/us-en/course/90144/red-hat-system-administration-ii-rh134/
https://www.redhat.com/en/services/training/rh124-red-hat-system-administration-i
https://www.redhat.com/en/services/training/rh134-red-hat-system-administration-ii

ITEL LEARNING
m S

Other Emerging * A )|
Technologies

CKAD: Certified Kubernetes 5 Days CISM: Certified Information 5 Days
Application Developer Security Manager
This course helps you gain the knowledge required Data breaches, ransomware attacks and other
to design and deploy cloud-native applications on a constantly evolving security threats are top-of-mind
Kubernetes cluster. A series of well-designed for today’s IT professionals. With a Certified
lectures with animation and illustration help you Information Security Manager® (CISM®) certification,
understand complex concepts easily. you'll learn how to assess risks, implement effective

governance and proactively respond to incidents.

CISA: Certified Information 5 Days Cloud Technology Solutions 5 Days
Systems Auditor Architect Associate (SF)
. ) . X Course reference number: TGS-2023021390 (ILT)
Certified Information Systems Auditor® (CISA®) is TGS-2023021370 (OLL)
world-renowned as the standard of achievement Alhandsconlcolrselon/AWS that focusesionadvance
for those who audit, control, monitor and assess an architecture and design patterns used in AWS
organization’s IT and business systems. If you are a infrastructure. AWS provides cloud computing
mid-career professional, CISA can showcase your SEnviess ik enelbiE & business o buie
expertise and assert your ability to apply a risk- sophisticated and scalable applications.

based approach to planning, executing and
reporting on audit engagements.

& ITEL LEARNING
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GETUPTO

90%* SUBSIDY

Take the first step towards your success.

MORE INFO
6822 8282 info@itel.com.sg 1Maritime Square, HarbourFront Centre #10-24/25

*Terms and Conditions Applied
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Microsoft Technical

Deepen your knowledge on Microsoft’s public cloud

computing platform. Find out the fundamentals, core
infrastructure, server services, data science solutions,
security technologies, SQL solutions, and more.
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Windows Server 2019
Administration (SF)

Course reference number: TGS-2023021387 (ILT)
TGS-2023035648 (OLL)

5 Days

This five-day instructor-led course is designed
primarily for IT professionals who have some
experience with Windows Server. It is designed for
professionals who will be responsible for managing
identity, networking, storage and compute by using
Windows Server 2019, and who need to understand
the scenarios, requirements, and options that are
available and applicable to Windows Server 2019.

Implementing SQL Database
Administration (SF)

Course reference number: TGS-2018501830 (ILT)

5 Days

Also known as the Administering a SQL Database
Infrastructure (20764) course, this 5-day
instructor-led course provides participants who
administer and maintain SQL Server databases
with the knowledge and skills to administer a SQL
server database infrastructure. Additionally, it will
be of use to individuals who develop applications
that deliver content from SQL Server databases.

Implementing Microsoft Azure 5 Days

Infrastructure Solutions (SF)

Course reference number: TGS-2023035652 (ILT)
TGS-2023021369 (OLL)

This course teaches IT Professionals how to
manage their Azure subscriptions, secure
identities, administer the infrastructure, configure
virtual networking, connect Azure and on-premises
sites, manage network traffic, implement storage
solutions, create and scale virtual machines,
implement web apps and containers, backup and
share data, and monitor your solution.

Microsoft Azure Security 5 Days

Technologies (SF)

Course reference number: TGS-2022017403 (ILT)

This course provides IT Security Professionals with
the knowledge and skills needed to implement
security controls, maintain an organization's security
posture, and identify and remediate security
vulnerabilities. This course includes security for
identity and access, platform protection, data and
applications, and security operations.

AZ-600 Configuring and Operating 4pays
a Hybrid Cloud with Microsoft
Azure Stack Hub

Lessons include deploying Azure Stack Hub,
managing the Azure Stack Hub Marketplace,
offering App Services and Event Hub resource
providers, managing Azure Stack Hub
registration, and maintaining system health.

AZ-700 Designing and 3 Days

Implementing Microsoft Azure
Networking Solutions

This course teaches Azure administrators and
Azure Stack Hub operators how to plan, deploy,
package, update, and maintain the Azure Stack
Hub infrastructure.

AZ-800 Administering Windows
Server Hybrid Core
Infrastructure

4 Days

This course teaches IT Professionals how to manage
core Windows Server workloads and services using
on-premises, hybrid, and cloud technologies. The
course teaches IT Professionals how to implement
and manage on-premises and hybrid solutions such as
identity, management, compute, networking, and
storage in a Windows Server hybrid environment.
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AZ-801 Configuring Windows 4 Days

Server Hybrid Advanced Services

This course teaches IT Professionals to configure
advanced Windows Server services using on-
premises, hybrid, and cloud technologies.

Al-102 Designing and 4 Days

Implementing a Microsoft
Azure Al Solution

Al-102 Designing and Implementing an Azure Al
Solution is intended for software developers wanting
to build Al infused applications that leverage Azure
Cognitive Services, Azure Cognitive Search, and
Microsoft Bot Framework. The course will use C# or
Python as the programming language.

DP-100 Designing and 4Days

Implementing a Data Science
Solution on Azure

Learn how to operate machine learning solutions at
cloud scale using Azure Machine Learning. This
course teaches you to leverage your existing
knowledge of Python and machine learning to
manage data ingestion and preparation, model
training and deployment, and machine learning
solution monitoring in Microsoft Azure.

DP-420 Designing and 3 Days

Implementing Cloud-Native
Applications Using Microsoft
Azure Cosmos DB

This course teaches developers how to create
application using the SQL API and SDK for Azure
Cosmos DB. Students will learn how to write
efficient queries, create indexing policies, manage
and provisioned resources, and perform common
operations with the SDK.

DP-300 Administering Microsoft
Azure SQL Solutions

This course provides students with the knowledge
and skills to administer a SQL Server database

4 Days

infrastructure for cloud, on-premises and hybrid
relational databases and who work with the Microsoft
Paas relational database offerings. Additionally, it will
be of use to individuals who develop applications
that deliver content from SQL-based relational
databases.

DP-500 Designing and 4 Days

Implementing Enterprise-Scale
Analytics Solutions Using Microsoft
Azure and Microsoft Power BI

This course teaches Azure Solution Architects
how to design infrastructure solutions.

AZ-305 Designing Microsoft Azure 4Days
Infrastructure Solutions

This course teaches Azure Solution Architects
how to design infrastructure solutions. Course
topics cover governance, compute, application
architecture, storage, data integration,
authentication, networks, business continuity, and
migrations. The course combines lecture with
case studies to demonstrate basic architect
design principles.

AZ-400 Designing and 4 Days

Implementing Microsoft DevOps
Solutions*

e Configure processes and communications

e Design and implement source control

e Design and implement build and release
pipelines

¢ Develop a security and compliance plan

¢ |mplement an instrumentation strategy
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AZ-900 Microsoft Azure 1Day
Fundamentals

This exam is designed for candidates looking to

demonstrate foundation level knowledge of cloud |MPROVE YOUR HACKI NG

services and how those services are provided with

Microsoft Azure. The exam is intended for candidates SKILLS AND AB"_ITIES WITH
with non-technical backgrounds, such as those

involved in selling or purchasing cloud based TH ESE TH REE EXAMS!
solutions and services or who have some
involvement with cloud based solutions and services,
as well as those with a technical background who
have a need to validate their foundation level
knowledge around cloud services. Technical IT
experience is not required however some general IT
knowledge or experience would be beneficial.

Al-900 Microsoft Azure Al 1Day
Fundamentals

This course introduces fundamentals concepts
related to artificial intelligence (Al), and the
services in Microsoft Azure that can be used to
create Al solutions. The course is not designed to
teach students to become professional data
scientists or software developers, but rather to

build awareness of common Al workloads and the
ability to identify Azure services to support them.

CEH/| ETHICAL

c It"lT + HACKER

AZ-204 Developing solutions for 5 Days
Microsoft Azure

This course teaches developers how to create end-to-
end solutions in Microsoft Azure. Students will learn ITEL provides exclusive hands-on for
how to implement Azure compute solutions, create these three exams.

Azure Functions, implement and manage web apps,
develop solutions utilizing Azure storage, implement
authentication and authorization, and secure their
solutions by using KeyVault and Managed Identities.
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Microsoft
Power Platform

As individuals and teams within an organization, you
can learn how to become a powerful citizen developers
by mastering Microsoft Power Platform.
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PL-900 Microsoft Power 1Day
Platform Fundamentals

Learn the business value and product capabilities of
Microsoft Power Platform. Create simple Power
Apps, connect data with Dataverse, build a Power Bl
Dashboard, and automate processes with Power
Automate.

PL-100 Microsoft Power 4 Days

Platform App Maker

This course will teach you how to build apps with
low-code techniques to simplify, automate, and
transform business tasks and processes using
Microsoft Power Platform.

PL-200 Microsoft Power 4 Days

Platform Functional Consultant

This course will teach you to use Microsoft Power
Platform solutions to simplify, automate, and
empower business processes for organizations in
the role of a Functional Consultant.

PL-300 Microsoft Power 3 Days

Bl Data Analyst

This course covers the various methods and best
practices that are in line with business and
technical requirements for modeling, visualizing,
and analyzing data with Power BlI.

PL-400 Microsoft Power 5 Days

Platform Developer

The Microsoft Power Platform helps organizations
optimize their operations by simplifying,
automating and transforming business tasks and
processes. In this course, students will learn how
to build Power Apps, Automate Flows and extend
the platform to complete business requirements
and solve complex business problems.

AAX

PL-500 Microsoft Power
Automate RPA Developer

4 Days

Candidates for this course automate time-
consuming and repetitive tasks by using
Microsoft Power Automate.

PL-600 Microsoft Power 3 Days

Platform Solution Architect

In this course, students will learn about decisions
a Solution Architect makes during an
implementation, covering security, integrations,
Power Apps architecture, Power Automate
architecture, and more.

TEL LEARNING
MSTEMS

Classroom
Experience
at Home
ONLINE LIVE LEARNING
Upgrade your skills from
the comfort of your
home and engage with

our trainers and other
students in real-time!
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Microsoft Security,
Compliance, and
Identity

Whether you are a business owner, IT professional, or
student, understanding these courses will give you a
good grasp of cybersecurity topics. It can serve as a
stepping stone to your future career in the security field.
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SC-900 Microsoft Security, 1Day SC-400 Microsoft Information 4 Days
Compliance, and Identity Protection Administrator
Fundamentals

This course provides foundational level knowledge
on security, compliance, and identity concepts and
related cloud-based Microsoft solutions.

SC-200 Microsoft Security 4 Days
Operations Analyst
Learn how to investigate, respond to, and hunt for

threats using Microsoft Sentinel, Microsoft
Defender for Cloud, and Microsoft 365 Defender. In

As an information protection and compliance
administrator, you plan and implement risk and
compliance controls in the Microsoft Purview
compliance portal. In this role, you translate an
organization’s risk and compliance requirements into
technical implementation. You're responsible for
implementing and managing solutions for content
classification, data loss prevention (DLP), information
protection, data lifecycle management, records
management, privacy, risk, and compliance.

this course you will learn how to mitigate
cyberthreats using these technologies. Specifically,
you will configure and use Microsoft Sentinel as
well as utilize Kusto Query Language (KQL) to
perform detection, analysis, and reporting.

SC-300 Microsoft Identity and 4 Days
Access Administrator

The Microsoft Identity and Access Administrator
course explores how to design, implement, and
operate an organization’s identity and access
management systems by using Azure AD.

# ITEL LEARNING

BYBRTEMS[(SIPTELTO

Experience learning from anywhere with our

Transform your career prospects with ITEL's expert-led
online courses, accessible anytime, anywhere!

MORE INFO

6822 8282 info@itel.com.sg 1 Maritime Square, HarbourFront Centre #10-24[25

SC-100 Microsoft Cybersecurity 4 Days
Architect

This is an advanced, expert-level course. Although not
required to attend, students are strongly encouraged
to have taken and passed another associate level
certification in the security, compliance and identity
portfolio (such as AZ-500, SC-200 or SC-300) before
attending this class.This course prepares students
with the expertise to design and evaluate
cybersecurity strategies in the following areas: Zero
Trust, Governance Risk Compliance (GRC), security
operations (SecOps), and data and applications.
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Microsoft 365

Achieve more in your professional life with the
innovative and dynamic Office apps. Increase the
productivity and run your business better today.
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MS-900 Microsoft 365 1Day
Fundamentals

This course introduces Microsoft 365, an integrated
cloud platform that delivers industry-leading
productivity apps along with intelligent cloud
services, and world-class security. You'll learn
foundational knowledge on the considerations and
benefits of adopting cloud services and the Software
as a Service (SaaS) cloud model, with a specific focus
on Microsoft 365 cloud service offerings. You will
begin by learning about cloud fundamentals,
including an overview of cloud computing.

MD-102: Microsoft 365 5 Days

Endpoint Administrator

This course will cover the most important features
and functionalities needed by Dynamics 365 Supply
Chain Management functional consultant including:
The product information and how to configure,
create, and manage your product and inventory.

MS-203 Microsoft 365 Messaging

This course examines the key elements of Microsoft
365 messaging administration, including message
transport and mail flow, messaging security, hygiene,
and compliance, messaging infrastructure, and hybrid
messaging. This course is designed for persons who
are aspiring to be Messaging Administratorsin a
Microsoft 365 deployment.

5 Days

MS-600 Building applications 5 Days

and solutions with Microsoft
365 core services

This exam measures your ability to accomplish the
following technical tasks: implement Microsoft
identity; build apps with Microsoft Graph; extend and
customize SharePoint; extend Teams; and extend
Office. Candidates for this exam are Microsoft 365
developers who design, build, test, and maintain
applications and solutions that are optimized for the
productivity and collaboration needs of organizations
using the Microsoft 365 platform.

MS-700 Managing Microsoft Teams 4Days

The Managing Microsoft Teams course is designed
for persons who are aspiring to the Microsoft 365
Teams Admin role. Microsoft Teams admins
configure, deploy, and manage Office 365
workloads for Microsoft Teams that focus on
efficient and effective collaboration and
communication in an enterprise environment.

MS-740 Troubleshooting 3 Days

Microsoft Teams

Support engineers are expected to use advanced
troubleshooting methods to support Microsoft
Teams environments, analyze telemetry and log data,
troubleshoot deployments, and tune performance.
You also need to review logs and other data, infer the
root cause of an issue, and provide a fix.

MS-050 SharePoint Hybrid
Deployment and Migration

5 Days

In this course, you will learn how to deploy and
configure the SharePoint Server 2019, designed to
meet the demands of modern workstyles as
organizations start to configure hybrid environments
and migrate content to the cloud as the solution

MS-220 Troubleshoot
Microsoft Exchange Online

3 Days

Candidates for this exam identify, troubleshoot, and
resolve issues with Microsoft Exchange Online,
hybrid Exchange environments, and related
Exchange components, technologies, and services.
Candidates work with customers and other
stakeholders to understand the details of any issues.
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MS-102 Microsoft 365 5 Days
Administrator

Learn how to configure Microsoft 365 tenant,
including organizational profile, tenant
subscription options, component services, user
accounts and licenses, security groups, and -

MICROSOFT ~
manage user-driven client installations of E xc E L
Microsoft 365 Apps for enterprise deployments.
wedl COURSE

Excel will simplify
building a budget,

administrative roles. Transition to configuring
Microsoft 365 with a primary focus on configuring
Office client connectivity. Finally, explore how to

MS-500 Microsoft 365
Security Administration

In this course you will learn how to secure user
access to your organization’s resources. The

course covers user password protection, multi-
factor authentication, how to enable Azure
Identity Protection, how to setup and use Azure
AD Connect, and introduces you to conditional
access in Microsoft 365. You will learn about
threat protection technologies that help protect
your Microsoft 365 environment. Specifically, you
will learn about threat vectors and Microsoft's
security solutions to mitigate threats.

MS-720 Microsoft Teams Voice 3 Days
Engineer

In this course, you will learn how to plan, design,
configure, maintain, and troubleshoot an integrated
communications solution at an organization using
Microsoft Teams. The course will cover Teams
Phone with Calling Plans, Direct Routing, Operator
Connect, and Teams Phone Mobile, in addition to
Teams devices, audio/video conferencing, and voice
migration. Students will learn troubleshooting
methodologies and how to resolve common
telephony and voice problems.

calculating payments
on significant

purchases, keeping
organised checklists,
and analysing
financial performance
such as business
profit or loss.

Formulas Conditional

Charts Formatting

Pivot Tables Data Analysis
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Microsoft
Dynamics 365

Deliver more effective and efficient business operations
within your company by employing this portfolio of
intelligent business applications.

it l-.f'ul"‘“ﬂ !f "
scion'==typeol v AUIPP)
Uncaught error with 1o &

ITEL Learning Systems (S) Pte Ltd

1 Maritime Square, #10-24/25
(Lobby B) Singapore 099253
Phone: +65 6822 8282 | Email: info@itel.com.sg

ODO@© itellearningsystems


https://itel.com.sg/

" ITEL LERRNING
NSYUSTEMS

Microsoft

A Ax
Dynamics 365

MB-910 Microsoft Dynamics 1Day MB-300 Microsoft Dynamics 365: 2Days
365 Fundamentals (CRM) Core Finance and Operations
This course will provide you with a broad This course covers the following core features in
introduction to the customer engagement Dynamics 365: core common features, core
capabilities of Dynamics 365. configuration, data migration, and preparing to go live.
MB-920 Microsoft Dynamics 365  1Dbay MB-310 Microsoft 4 Days
Fundamentals (ERP) Dynamics 365 Finance
This course will provide you with a broad This course covers the financial aspects of Dynamics
introduction to the finance and operations 365: configure and use essential financial components,
capabilities of Dynamics 365. accounts payable, accounts receivable, collections,
budgeting, fixed assets, and additional functionality
MB-210 Microsoft Dynamics 2 Days

365 Sales

Microsoft Dynamics 365 Sales is an end-to-end
application to manage the handling of customers
and potential customers.

MB-220 Microsoft 4 Days

Dynamics 365 Marketing

This course will review the marketing application
configuration needed to drive business growth.

MB-230 Microsoft Dynamics 4 Days

365 Customer Service
Microsoft Dynamics 365 Customer Service offers

any organization an opportunity for customer
success.

MB-240 Microsoft Dynamics S

365 Field Service

Learn how to effectively configure a Dynamics
365 for Field Service implementation to maximize
the tools and features available to efficiently
manage a mobile work force.

MB-320 Microsoft Dynamics 365
Supply Chain, Management,
Manufacturing

4 Days

This course is designed to build your foundation
in Dynamics 365 Supply Chain Management,
Manufacturing application knowledge.

MB-500 Microsoft Dynamics 365: 5Days

Finance and Operations Apps
Developer

In this course we discuss the tasks needed to fulfill
the role of developer in Dynamics 365 Finance
and Operations Apps. The Dynamics 365 Finance
and Operations apps developer is a key technical
resource that implements and extends the
application to meet the business requirements.

MB-700 Microsoft Dynamics 365:
Finance and Operations Apps
Solution Architect

This course is designed to prepare those who are

aspired to be solution architects and those who are
new to this role to learn more about the technical

4 Days

information that solution architects will be dealing
with during implantation.
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MB-800: Microsoft Dynamics
365 Business Central
Functional Consultant

Built and optimized for small and medium
businesses, Dynamics 365 Business Central is an
application for companies that have outgrown
their entry-level business applications. Growing
businesses often outgrow their basic accounting
software or legacy enterprise resource planning
(ERP) systems that are unable to handle
increased inventory and transactions, lack
integration with other line-of-business systems,
and have reporting limitations.

4 Days

MB-260 Microsoft Customer
Data Platform Specialty

In this course, students will learn about the
Dynamics 365 Customer Insights solution,

including how to unify customer data with prebuilt

connectors, predict customer intent with rich
segmentation, and maintain control of customer
data.

4 Days

MB-330 Microsoft Dynamics 365
Supply Chain Management -
Functional Consultant

Candidates for this exam are supply chain
management functional consultants who design
and configure Dynamics 365 Supply Chain
Management and related tools and technologies
to meet the requirements for a customer. They
analyze business requirements and translate
those requirements into fully realized business
processes and solutions that implement industry-
recommended practices. Candidates partner with
architects, developers, consultants, and other
stakeholders to deliver solutions that meet or
exceed the needs of their customers.

4 Days

MB-340 Microsoft Dynamics
365 Commerce Functional
Consultant

4 Days

Growing businesses often outgrow their basic
accounting software or legacy enterprise
resource planning (ERP) systems that are unable
to handle increased inventory and transactions,
lack integration with other line-of-business
systems, and have reporting limitations.
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VMware

Be a better virtualization software developer by
learning how to create abstract layers over
computer hardware through these VMware courses.
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5 Days

Vmware vSphere: Install,
Configure, Manage (SF)
Course reference number: TGS-2018501516 (ILT)

This five-day course features intensive hands-on
training that focuses on installing, configuring,
and managing VMware vSphere® 7, which
includes VMware ESXi™ 7 and VMware vCenter
Server® 7.

VMware vSphere: 5 Days

Troubleshooting [V7]

This five-day, hands-on training course provides
you with the advanced knowledge, skills, and
abilities to achieve competence in
troubleshooting the VMware vSphere® 7.x
environment.

VMware vSphere: Fast Track [V7]  SDays

This five-day, intensive course takes you from
introductory to advanced VMware vSphere® 7
management skills.

VMware vSphere: Advanced 5 Days

Administration Workshop [V7]

This five-day course provides hands-on training
to equip students with a range of skills: from
performing routine VMware vSphere® 7
administrative tasks to complex vSphere
operations and configurations.

VMware vSphere: Design [V7] 3 Days

This three-day course provides hands-on training
to equip students with a range of skills: from
performing routine VMware vSphere® 7
administrative tasks to complex vSphere
operations and configurations.

VMware NSX: Install, 5 Days

Configure, Manage [V6.4]

This five-day, comprehensive, fast-paced training
course presents VMware NSX® as a part of the
software-defined data center. You will learn how
to use logical switching in NSX to virtualize your
switching environment.

VMware NSX: Troubleshooting 5 Days

and Operations [V6.4]

This five-day, hands-on training course provides
you with the advanced knowledge, skills, and
tools to achieve competence in operating and
troubleshooting the VMware NSX® 6.4
environment.

VMware NSX: Install, Configure, 5 Days

Manage plus Troubleshooting and
Operations Fast Track [V6.4]

This intensive five-day, extended-hours course
focuses on configuring and troubleshooting a
VMware NSX® deployment.

VMware vSphere: Optimize and 5 Days

Scale plus Troubleshooting Fast
Track [V7]

This five-day, accelerated, hands-on training
course is a blend of the VMware vSphere®:
Optimize and Scale and VMware vSphere:
Troubleshooting courses.

VMware NSX-T Data Center:
Install, Configure, Manage [V3.0]

5 Days

This five-day, fast-paced course provides
comprehensive training on how to install,
configure, and manage a VMware NSX-T™
Data Center environment.
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VMware NSX-T Data Center:
Troubleshooting and
Operations [V3.0]

5 Days

This five-day, hands-on training course provides
you with the advanced knowledge, skills, and
tools to achieve competency in operating and
troubleshooting the VMware NSX-T™ Data
Center environment.

VMware Horizon 8: Deploy and 5 Days

Manage plus App Volumes
Fast Track

This five-day accelerated, hands-on training course is a
blend of VMware Horizon® 8: Skills for Virtual Desktop
Management, VMware Horizon 8: Infrastructure
Administration, and VMware App Volumes™, and
VMware Dynamic Environment Manager™.

VMware NSX-T Data Center:
Design [V3.0]

This five-day course provides comprehensive

5 Days

training on considerations and practices to design
a VMware NSX-T™ Data Center environment as
part of a software-defined data center strategy.

VMware Horizon 8: Skills for 3 Days

Virtual Desktop Management
This three-day, hands-on course gives you the skills

to deliver virtual desktops and applications through
a single virtual desktop infrastructure platform.

VMware Horizon 8: 5 Days

Infrastructure Administration
This two-day, hands-on course gives you the skills

to install and configure a virtual desktop
infrastructure platform.

VMware Workspace ONE:
Integrating the Digital
Workspace [V21.x]

With the VMware Workspace ONE platform, you
can easily and securely deploy and manage any
application on any device. It integrates access
controls, application management, and endpoint
management across all platforms and is available
as a cloud service or on-premise deployment.

2 Days

VMware Horizon 8: Virtual 2 Days

Desktop Troubleshooting
This two-day course builds your skills in resolving

common issues that occur in a VMware Horizon®
environment.

VMware Workspace ONE: Deploy  5Days

and Manage [V21.x]

In this five-day course, you learn how to apply the
fundamental techniques for launching and
maintaining an intelligence-driven, multi-platform
endpoint management solution with VMware
Workspace ONE® UEM.

VMware Workspace ONE: 5 Days

Advanced Integration [V20.x]
In this five-day course, you learn about the

advanced VMware Workspace ONE® use cases
and integrations.

VMware Carbon Black App Control 1Day
Administrator

This one-day course teaches you how to use the
VMware Carbon Black® App Control™ product
and leverage the capabilities to configure and
maintain the system according to their
organization’s security posture and organizational
policies.
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VMware Carbon Black EDR 1Day
Administrator

This one-day course teaches you how to use the
VMware Carbon Black® EDR™ product and
leverage the capabilities to configure and
maintain the system according to your
organization’s security posture and policies.

VMware Carbon Black Cloud 1Day
Enterprise EDR

This one-day course teaches you how to use the
VMware Carbon Black® Cloud Enterprise EDR™
product and leverage its capabilities to configure and
maintain the system according to your organization’s
security posture and policies.

VMware Carbon Black Portfolio: 5 Days

Configure and Manage

This course provides an in-depth, technical
understanding of the Carbon Black Portfolio
through comprehensive coursework, hands-on
labs, and scenario-based exercises.

VMware Carbon Black EDR 1Day
Advanced Administrator
This one-day course teaches you how to use the

advanced features of the VMware Carbon Black®
EDR™ product.

VMware Carbon Black App Control 1Day
Advanced Administrator

This one-day course teaches you how to configure
and scope the rules within VMware Carbon Black®
App Control™ product to maintain the system
according to your organization's security posture
and organizational policies.

VMware Carbon Black Cloud 1Day
Audit and Remediation

This one-day course teaches you how to use the
VMware Carbon Black® Cloud Audit and
Remediation™ product to build queries for IT
hygiene, incident response, and vulnerability
assessment to support your organization's
security posture and policies.

VMware Carbon Black Cloud 1Day
Endpoint Standard

This one-day course teaches you how to use the
VMware Carbon Black Cloud Endpoint™ Standard
product and leverage the capabilities to
configure and maintain the system according to
your organization's security posture and policies.

VMware Carbon Black EDR 1Day
Advanced Analyst
This one-day course teaches you how to use the

VMware Carbon Black® EDR™ product during
incident response.

VMware vSphere: Operate, Scale 5 Days

and Secure [V8]

This five-day course teaches you advanced skills for
configuring and maintaining a highly available and
scalable virtual infrastructure. Through a mix of
lecture and hands-on labs, you configure and
optimize the VMware vSphere 8 features that build a
foundation for a truly scalable infrastructure.

VMware vSphere: Operate, Scale 5 Days

and Secure [V8]

This five-day course teaches you advanced skills for
configuring and maintaining a highly available and
scalable virtual infrastructure. Through a mix of
lecture and hands-on labs, you configure and
optimize the VMware vSphere® 7 features that build
a foundation for a truly scalable infrastructure, and
you discuss when and where these features have the
greatest effect.
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VMware Horizon 8: Virtual 5 Days VMware Workspace ONE: 3 Days
Desktop Bootcamp Skills for Unified Endpoint
VMware Horizon® 8: Virtual Desktop Bootcamp is a Management [V21'X]

five-day combination course of VMware Horizon 8:
Skills for Virtual Desktop Management & VMware
Horizon 8: Virtual Desktop Troubleshooting. This
training collection gives you the skills to deliver virtual
desktops and applications through a single virtual
desktop infrastructure platform.

VMware Workspace ONE: 5 Days
Unified Endpoint Management
Bootcamp [V21.x]

In this five-day course VMware Workspace ONE:
UEM Bootcamp [V21.x], you learn how to apply
the fundamental techniques for launching and
maintaining an intelligence-driven, multi-platform
endpoint management solution with VMware
Workspace ONE® UEM.

In this three-day course, you learn how to apply the
fundamental techniques for launching and maintaining
an intelligence-driven, multi-platform endpoint
management solution with VMware Workspace ONE®.
Through a combination of hands-on labs, simulations,
and interactive lectures, you will configure and manage
the endpoint life cycle. After the three days, you will
have the foundational knowledge for effectively
implementing VMware Workspace ONE® UEM.

VMware Workspace ONE: Unified  5Days
Endpoint Mgmt Troubleshooting,

Adv Integration, and Design Fast

Track [V20.x]

In this five-day, extended hour course, you learn how
to navigate and manage the VMware Workspace
ONE® Access™ console (formerly known as the
VMware Identity Manager™ console). Through a
combination of hands-on labs, simulations, and
interactive lectures, you learn to investigate, analyze,
and determine issues that might occur with all the
different components of the VMware Workspace
ONE® UEM (Unified Endpoint Management) platform.

VMware Workspace ONE: 2 Days
Unified Endpoint Management
Troubleshooting [V21.x]

In this two-day course, you learn to investigate,
analyze, and determine issues that might occur with
all the different components of VMware Workspace
ONE® UEM. Understanding how to effectively
troubleshoot product issues enables administrators
to understand how product services communicate
and function—in turn optimizing service and software
health management. Troubleshooting is the
backbone of service maintenance and management.

VMware Horizon 8: Deploy and 2 Days
Manage

VMware Horizon 8: Deploy and Manage is a five-
day combination course of VMware Horizon 8:
Skills for Virtual Desktop Management & VMware
Horizon 8: Infrastructure Administration.

VMware Workspace ONE: 1Day
Design [V20.x]

By the end of the course, you should be able to

meet the following objectives:

e Summarize the main phases in the Workspace
ONE product solution design

e Compare a logical design and a physical
design

¢ |dentify the main Workspace ONE use cases

e Collect and consolidate the required uses
cases and user experiences

e Match use cases with Workspace ONE
components

e Create alogical solution architecture based
on use cases
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